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Pabora BeimonHena B KaparaHJIMHCKOM 3KOHOMHYECKOM YHHBEpCHTETe %

Ka3snorpeGcoroza

JOUEHT

Hayunblit pykoBoauTes: /} KaH/MaT JKOHOMHYECKHX HayK,
j XKycnekosa A.K.

KaHHIAT IKOHOMHYECKUX HayK,
nouent Kapl'y
~ Mawmpaesa J1.I'.

OduumanbHbIii ONMOHEHT:

Jlnccepraumsauely,  KosneMi MeH  KypbulbiMbl. Maructpiik auccepraums
KypbUibIMbL: Kipicnie Gesimi,ym GoniMHeH, KOpbiThiHAbL GoniMi,antel coiiiemuen,
ceri3 TapayaH xoHe Konjansuiran oaebuerrep Tizimi Gepiren.Herisri motin 121
Gerren,9 cyper,14 rabnuua Gepinren. Ouwin 18 Geri ceiinemmen xazburan, 83
asebuerrep Ti3iMi NaiianaHbUIFaH.,

Ochbl MarMcTpiik aumccepraumsiga keieci OGacray ceszepi KOJUIAHBUIFaH:
casxaTibUIBIK,MaDKETHHI  CasXaTWbUIbIFBL,MADKETHHI  3€PTTEYi,KaCilopbiH
casxarel,6apiay 3eprreyi,Ti3iMey,casxaTTbiK a3blK — TYJHIKTEP,HAPBIKTHIK,KIPIEM
kepcery,6aceKenecTik, ki WKaHe ChIPTKBI CasxaTibLIBIK,CagXaTThl
naiiananywbl,canxaTTeiH TYPJIEpi,canxar canacel, Casxar Kiacrepi.

Marucrepiik AMCCEPTALUMAHBIH O3€KTI MICe/Neci MEMIICKETTIK CascaTThii
Gipi.Memnekertik Garnapnama Kasakcran PecnyGnukacwinein 2010 — 2014
K HHLYCTPHAILIBI- MHHOBALIMAHBIH namy KAPKbIHbI
Kapacteipbutran. KazakcraHHblH TYPHCTIK KJIACTEPIHIH aiblHA KOIFAH MaKcaTsbl —
aiiMareIMBI3/1aFbl  TYPHCTIK HapeIKThIH 0acekenecTirii IKoraphiiaTy,aiiMaKTarsl
TYPHCTIK  arbiMbl  KOOEHTY, TYpHCTIK  HHBECTHUMSUIBIK  CAJIAHBIH  KOJIEMiH
apTTBIPY, TYPHCTIK ayMaKThIK KIHE d/IeMIIIK JIeHreiire keTepy.

Kasakcran PecnyGinkaceinsiy 2010 — 20145k Gonawak Garnapiamaceinia
casxarrbl JKOFapbl JEHIeHJe JambiTy KyMbIChl an¥a Koiibuiran.Kaszakcran
IKOHOMHKACHIHBIH JIAMYBIHIAF6l  TYPH3M Kiacrepi xeri KeseHHin Oipi Gosnsbin
tabbutanel. Typusm on namy kiiri, Kasakcran o3 aiibiHa XaJiblKapajiblK kKOFapbl
JeHreiiie HapBIKThl Gacekere wibiFa ajuaibi,

Marucrepinik auccepraunsubid Makcatsl Kaparanawt obnbicer Goiibinma
MAPKETHHITTIK TypHCTIK OipHeine GarbiTTa KOpBITBIHABL 3epTTeyiep Kyprizijiii.

JHorapsl skericTikTepre ety YWIiH aiibiFa MblHAHZA Makcarrap MeH
MIHIETTEP KOHbLIIbI:

1. Typucrik *opaem acay YIiH TEOPHSUIBIK MAapKeTHHI 3eprieme
KYMBICTAPBIHA LIOJY ¥Kacay Kepek

2. Kaparanabl oObuibichl GOibIHINA TYPHCTIK jaamy ypAiCiHiH JKaraaiibiHa
Tajiay Kacay.

3. Kaparanaw oOusicel GoiibiHwa Typusmuid Gojaakiarsl Kocnapbii
KETUIAIPYIH KapacTeipy.

TeopusuiblK  Heri3eMeHiH 3eprrey KYMbICTAPBIHA 1IET MEMJICKETTIK,
OTAHAACTBIK,KA3IPIT  3aMaHFbl  FAIBIMAAP/BIL  MHHOBALMSUIBIK  3eprremenepi
KOJJIaHBULIBI.

Typuctik 3eprreme kymbicTapbinbiH  Oareic  Gacnanapeinparsl  Gactel
asropinapsl  E.Koon, Jl.Makkenen, C.Pomxexk, J1.Yppu, 3.bayman Gouwmn
tabbutansl. Atanran x)ymbicrapia typusmre Gaiinansictsl op Typai Oarbirra,aran
aiftcak ayMaKTblK MaieHneTke GailianbicThl,yrrapansik sxoane GipHewe aenreiigeri
KyMBICTapbl Keznectipyre Gonaasbl.

B.M.Azanpin, M.b.bupxakosrein, H.b.Bnacopaubin, A.C.lanu3apeinbin,
B.I'.I'yasesrin,  W.B.3opunnin, E.H.Mabunausin,  B.A.KpapraibHOBTbIH,
E.B.Jlucreunanein,  HO.C.llyrpukremn, B.C.Cennnnin,  A.JL.Uynnosckmm
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TYPH3MMEH aiHANLICATBIH KaiipaTKepiepaiH TEOPHMAIBIK JKIHE METOA0NONHAIIbIK
CHIIATTAMAHBIH  CYPAKTapbl,cOHbIMEH Oipre Typusmieri eH o3eKkTi macenenep
KaAPbIK KOPICH.

Kaparanel o6bICBIHBIH TYPHCTIK KiacTepi Herisri npakTHkaiblk OeniMinue
MAapKETHHI 3epTTey KyMmbicTaphl GoiibIHIIA HAKTE MaJiMeTTEp Gepliren.

Kasakcran PecnyGuukachiHbiH TYPHCTIK  KacinopbiHAapbinblH  Oacekere
kabineTTi o3iHAIK waprTapsl Gap.

Jlucceprauns/ibik KYMBICTAP/bIH ifa KOHFaH MIHAETI O CTATHCTHKAIBIK
atic, Ky KaTTap/isl TAJAay,CypaK- JKayanl d/1ici KoHe IMIHPHAIBIK KOPCETKIL dIiCiH
CHIi3Y.

FruibiMu skoHe ToxIpHOCHIH MAHBI3IBUIBIFEL — KA3ipri 3aMan/ia XaibIKapaibiK
AnBepcHPHKAIMAILIK TYPHCTIK OHIMHIH OGeraibichii kaHa OGareiTra, TYpHCTIK
canapibliH Kypy OarbiThiH OpPTa Y3aKTBIKTA KBICKAPTY,KONIKTI Tawaay KoHe
AIBTEPHATHBTIK KAPAKATTBI HAKTBI yHemuey, OaraHbiH KONaiiibl KakTapbiH
kapacteipy. Kasakcran Goiisimwa Kaparanasr  oOBICHIHBIH - XaJIbIKAPAJIBIK
TYPH3MHIH JIaMYBIHA KO MyMKiHminik Gap.

JaHawsn FUIBIME AHCCEPTALMANIBIK 3EPTTEY JKYMBICTAphl Kejecieii:

1. Typusmre siered ko3kapac Oyn - TyciHiknen Kapay 00/bIl KapacThIPbLIFaH,
Heri3ri OarbiTTBIH TYPJEpI 9pTYPI d4ic — TacliaepMeH OarbITTalFaH.

2.OneyMerTiK Tajgay 00beKTICH TYPHIMIE 03relle AHBIKTAIFaH,

3.Kaparauabl 0GNBICBIHBIH TYPHCTIK KiacTepidii HHdpaxyiiecine Tannay
HYPrisiires.

4. Kaparanael oOBUILICBIHAAFBl TYPU3MHIH Jamysl Herisri maceiie OGoubin
TaOBLIAB!, TYPFBIHAAPILIH OMIPIH KaKcapTyFa Kon KoHi1 GosiHreH.

5.Kaparauabsl  o0sbiCbIHAAFBl  TYPH3MHIH  Kenewekteri  Gonamarsl
KapacThIpbUIFaH.

JlucceprauMsibiK  3eprTEy  HOTHOKECI  Teopus  MeH  TowipHOeHiH
OaiinanbicybiHa OH HoTikeciH Oepeni, Oy 3eprremeHin #ymeickl Gonamakra
METOAOJIOTMANBIK XAIBIKAPAILIK JKaHE 1lIKI 3epTTeY AKYMBICTAPbIHAA KOJJIAHYFa
Bonanwl.

TypHCTiK arbIMHBIH 1LIKI JOHE ChIPTKbI PETTEY AKYMBIChIH HKETUIAIPY HAKTHI
KerijiaemMere albiHFaH HOTHAKEH] Kostany Gapbichinia Jaitbinaay.

Typusm GoiibiHiIa MamMaHaapabl AafbIHAAFAHAA,0KY YPAICIHIAEC 2IEYMETTIK
Karaiiibl KOJIaHY bl KAIBINTACTLIPY.

Kaparanasl 06asichinAa TYPHCTIK (MpManapia AeManbic KYHIACPIHE apHaIFaH
TYPHCTIK OareiT — Garnap *yMbiChkl KapacTeIPbLIFaH,

|.JlnccepraumanbiK  3epTTEY JKYMBICTAPhl  HErisri  epexenepi  aprypui
warjainapaa pecnyOiMKanblK KOHE XaUbIKAPAIbIK FbUIBIMH — ToxipHOenik
KoH(epeHumslapaa,0p  aymakrapaarst  OacsuibiMaapaa  Kapblk  KOPreH,
KasakcrauueiH TYpHCTIK OHIMI XkaHe oHbIH xerken xerictikrepi. XbA enberi (KP
Binim sxkoue reuisiM munmctpiiri),Kaparanas: kanace. XbA 2012k,

2.Kazakhstan’s tourism product and its potential in the current conditions 1X
Xanbikapaibik FeulbiMH — Txipubenik kondepenms marepuansi: Hakre! 3eprreme
saone namy-2013.Copus «bsun I'PAJL -BI™» OO/, 2013x.

3.Kasakcrannarsl TYpH3MHIH IIKi 1aMynarel 6onamarel. Peceiiiik reuibiMn —
TOXKIpHOENIK  KOH(epEeHIMA KHHAFBI: CEPBHC HHHOBALMACKL MEH TYPH3M
macenecinin ol wewimi.Kazan k.Kasan kooneparnsrik uncturytsr, 2013k,

4 Kaparanasl  oOibiChIHbIH TYpHCTIK Kiactepin Tanaay. PecnyGaukanbik
JIOKTOPJIBIK,MArHCTPIIK, CTYAEHTTIK FHUIBIMH — TOKIpHGEiK KOH(ePEeHUHACHIHBIN
wunare: «Kasipri samannarel kactapibii e3exkti Macenenepin.Kaparanas k.
bonamag,2013x.
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O0beM M CTPYKTYpa AuccepTalui. Marncrepekas AMCCepTalns COCTOHT H3
BBEJICHHA, TPEX pa3iesios, 0OLEAHHAOUWMX BOCeMb naparpados, 3aKIHOYCHHA,
CIIHCKA MCIOJNB30BAHHBIX HCTOMHMKOB, miecTH npunoxkenuii. OcHoBHOH TekcT
unoken Ha 126 crpanuuax, conepxur 9 pucynkos u 14 tabumu. M3 nux 18
CTpaHuil 3aHHMaloT npuioxenns. Menonkiosano 83 nureparypHbiX HCTOUMHHKA.

B Hacrosimeii MarucTepckoil  JMCCEpTallMH  MCTIONB3YIOTCH  CACAYIOIHE
KJIHOYEBBIE CHOBA: TYPH3M, MAPKETHHI TYPH3Ma, MAPKETHHIOBOE HCCJICIOBaHHE,
TYPHCTCKOC NPEANpPHATHE, pasBciiovHOe HCClIeIOBAHHE, OInMHcare/ibHOC
HCCIICA0BAHME, KazyalbHOE HCCICIOBAHHE, TYPHCTCKHI NPOAYKT, TYPHCTCKHI
PLIHOK, TYPHCTCKas YCIyra, KOHKYPEHTOCHOCOOHOCTb, BHYTPEHHHIl TypH3m,
BLE3JAHON TYpPH3M, BbIC3IHOH TYPH3M, KOHKYPCHTHas cpela, MOTHBalHsA
norpeduTens, BUABL TYpH3Ma, cepa TypH3IMa, TYPHCTCKHIE KinacTep.

AKTyallbHOCTb MAarucTepeKoii JAHCCEPTALIMMU obyciasiauBaercs
rocyapcTBEHHOH MOJIMTHKOH, M3oAeHHOH B 'ocysaperseHHoil nporpamme no
(pOpcHPOBAHHOMY  WHAYCTPHAIBHO-HHHOBALUHOHHOMY  pasBuTHIO PecnyGiukn
Kasaxcran wa 2010 — 2014 roawi. Llens co3ganus TYPHCTCKOINO Kiactepa
Kasaxcrana - noBbillieHHEe KOHKYPEHTOCIIOCOOHOCTH TEPPHTOPHH HA TYPHCTCKOM
phIHKE, YBeJHYEHHE TYPHCTCKOIO [OTOKA B PErHOH, yBeJuueHue obbema
nHBecTHUMil B cepy TypuiMa, GOpMUPOBAHHE TYPHCTCKOIO HMHJIKA PETHOHOB H
CTPaHbl B LEIOM.

B ee pamkax paspaGorasa Otpaciiesas nporpaMma pa3sBHTHA NEPCHEKTHBHBIX
TypucTckux Hanpasienuit Pecny6inkn Kasaxcran na 2010 — 2014 roasi.

Typusm sBasieTCs OAHMM M3 CEMH TNPHOPHTETHBIX KIACTEPOB Pa3BUTHA
askoHomukn Kazaxcrana. Typuism gBiasiercs TeM MHCTPYMEHTOM pa3sBHTHS,
Onaronaps  koropomy Kasaxcran HMmeer XOpOWHE IMAHCBI  BbIHTH  Ha
MEKAYHAPOAHBIH PHIHOK ¢ KOHKYPEHTOCHOCOOHBIM KOHEUHLIM IPOAYKTOM.

Llens  marucrepckoil  AMCCEpTALMH  3AKJIIOYACTCA B NPOBEJCHHE
MHOIOMEPHOIO  MAPKETHHIOBOIO  MCCJICAOBAHMA  TYPHCTCKOIO  NOTEHLHANA
Kaparanaunckoii obnacri.

JU1st OCTHKEHHSA NOCTABICHHOI 1E/H Onpeie/ieH pajl 3a1ay:

1. Caenats oG3op Teopernwueckoii 6asbl 1o acnekTaM MapKeTHHTOBBIX
HCCJICIOBAHMIT TYPHCTCKHX YCIIYT.

2. llpoBect aHanM3 COCTOAHHA M PasBHTHA TYPHCTCKOIO [OTEHUHANA
Kaparananuckoii obnacru.

3. PaccMOTpeTh NEpPCrEKTHBL Pa3sBUTHA M COBEPILCHCTBOBAHHA TypH3Ma B
Kaparanannckoii obnacru.

B kauectse Teopermueckoii Oasel juisi MccienoBaHMs ObUIM  IPHHATBI
pa3paboTkH 10 M3YYEHHIO TYPHCTCKOH OTPAC/IH OTEHECTBEHHBIX H 3apyOemHbIX
YUCHBIX, OCHOBHBIC NOJIOKCHHA COBpCMCHHOﬁ IKOHOMHHECKO#H HayKH,
HHHOBALMOHHBIE Pa3paboOTKH. :

B nyGnumkaumsx sanagHbix McciaenoBateneid  TYpPH3IM  M3YYEH TaKHMH
asropamu, Kak E.Koon, Jl.Makkenen, C.Pomxek, /I.Yppu, 3.bayman. B ux
paGotax comepKarcs padIMYHBIC HMHTEPIPETALMH  BJIMAHHSA  TypHima B
COLMOKYJILTYPHOM  TIPOCTPAHCTBE  HA  PErHOHAILHOM,  HALMOHAIBHOM M
rino0aibHOM YPOBHSX.

Bonpockl TeoperHyeckoro H METOA0M0MHYECKOro XapakTepa, B TOM 4HCie M
NOHATHHHOrO anmapara no npoGieMam Typu3Ma H TYPHCTCKOH JeATelbHOCTH,
ocsewaiorcs B paborax  B.M.Asapa, M.b.bupikakosa, M.b.Bnacosoii,
A.C.l'anuanpel, B.I'.I'ynsesa, WU.B.3opuna, E.H.Hawunoii, B.A.KsapranbHopa,
E.B.JIncreunoii, HO.C.Ilyrpuka, B.C.Cennna, A.J1.YyaHoBckoro.

OcHOBY HPAKTHYECKOH 4YacTH COCTABJAKOT JIAHHBIC, [OJYYCHHbIE B
pe3yibTate MapKeTHHTOBOTO HCCIIEAOBaHHA notpeOHTeNnell TYPHCTCKHX YCIyT,
anajan3a nupacTpyKTyphl TypHcTckoro kiactepa Kaparanmnnckoii obnact.

OO6beKkTOM HCCIeIOBaHUA ABISETCA: TypucTckii knacrep Kaparanamnckoii
obnacti, noTpeGHTENN TYPHCTCKHX YCIyT.

Ilpeamerom  wccneoBanns  ABAACTCA  JICATENLHOCTH  NPEANPHATHI
TYpHCTCKOIi oTpacin B yciosusx obecnieuenus konkypentocnocobroctn PK.

IloctaBnennsie B paMkax AucceprauHonHoi paborel 3apaun norpebopain
NPHMEHEHHA TAKHX METO/IOB, KaK CTATHCTHYECKHIl METOJl, aHaiH3 JIOKYMEHTOB,
ONpOoCHbIii MeTo M MeTo 0600IEHHA IMITHPHIECKHX IaHHBIX.

Hayynas # npaktHueckas 3HAYMMOCTE — Hanbonee XapaKTepHBIMH
TEHACHUMAMH MEKIYHAPOJHOIO TYpH3MAa B HACTOAIIEE BpeMs ABIAIOTCA
auBepcH(HKAUMA  TYPHCTCKOTO  NPOJAYKTa, MOHCK  HOBBIX  TYPHCTCKHX
HANPABJICHHH, COKpallCHHE CPe/IHei NMPOAOIKHTENBHOCTH TYPHCTCKHX 110€3JI0K,
BBIOOP AILTEPHATHBHBLIX CPEJICTB PA3MEILCHHA W TPAHCHOPTA, a TAKKE IOMCK
npHeMiIeMbIX HeH. B 9ToM maHe s pasBHTHA MEKIYHAPOAHOIO TYpH3Ma B
Kasaxcrane u B wactnoctn B Kaparanamuckoii obnactu umerorcs Gonbiume
BO3MOMHOCTH.

Hayunas HOBH3HA JIMCCEPTALIMOHHOIO HCCJIEA0BAHNA COCTOHT B CIIEAYIOWIEM!

1. PaccmoTpeHbl OCHOBHBIE NOAXOABI K MNOHATHIO TYPH3Ma, NpPELIOXkKeHa
kiaccnpuranus ero GyHKUMIE M BHAOB 110 OCHOBHBIM HAIIPaBICHHAM H criocobam
OCYUIECTBIICHHS.

2. Buissiena cneunduka TypusmMa Kak 00beKTa COLMOIONHYECKOr0 AHAIN3A,

3. 3.llposesen  aHaim3  MHQPACTPYKTYpbl  TYPHCICKOIO  Kjactepa
Kaparanamuuckoii oGnactu.

4. Packpbithl OcHOBHbIC npoGnemsl passutus Typusma B Kaparananuckoii
obnacti Kak cdepsl AEATENBHOCTH, HANPABICHHON HA NOBBLILIEHHE Ka4yecTsa
HHIHH HACEIICHHS,

5. Paccmotpenbl nepcrekTHBbl  passuTHS  Typuima B Kaparanamuckoi
obulacth.

3HAYNMOCTE NOIYUCHHBIX PE3yJILTATOB JUIA TEOPHH H NPAKTHKH 3aK/II04AeTCH
B TOM, 4TO Ppe3yiblarbl AHCCCPTALHOHHOIO HCCICAOBAHHA MOIYT ObiTh
HCIIOIB30BAHBl Ui JaibHeiieil pa3spaborku METoN0NOrHYeCKHX 1OAX0/0B B
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HCCJICIOBAHMH TypHiMa (MEKAYHAPOAHOIO H BHYTPEHHEI0) KaK COLMAIBHOIO
npouecca.

Ilonyyexneie pe3ynbTaTsl, BO3MOMKHO, MWCMOJNBL3OBATL TNPH HOATOTOBKE
KOHKPETHBIX ~ PCKOMEHIALUMI 10  COBCPIUCHCTBOBAHMIO  PEry/JHpOBaHHA
BHYTPEHHHX M BHEUIHHX TYPHCTCKHX noTokos. CopMyIHpPOBAHHLIE HIEH MOIYT
ObITh MCIIOJIB30BAHBI [IPH YTEHHH Y4eOHBIX KYpCOB [0 CONMOJOrHH M TpH
MOArOTOBKE CHELHAINCTOB B cdepe TypHiMa.

PaspaoTanHbie TypHCTCKHE MApUIPYThl BBIXOAHOrO JHS, MOrYT ObiTh
BHepeHbl B pabory Typucteknx gupm Kaparannunckoii odnacru.

Anpobatuy  AMCCEpPTALMOHHOrO  HecieaoBanns. OCHOBHBIC T0JOKECHHS
JIMCCEPTALMOHHOrO  MccneoBanus  Oblin  OnyONMKOBaHEI  Ha  PABIHYHBIX
PErHOHa/bHLIX, PecryO/IHKAHCKHX W MEKAYHAPOAHBIX HAYYHO-NPAKTHYECKHX
KoH(epeHunsX:

l. Kasaxcranckuii  Typuctckuii  npoaykr u ero  noreHuman. Tpyasi
Mexaynaponnoit buidec —Axanemuu /MunucrepetBo ofpasoBaHHs M HayKH
Pecny6nuxu Kasaxcrau, r.Kaparanga, MBA, 2012 r.

2. Kazakhstan’s tourism product and its potential in the current conditions.
Marepranst  IX  MexayHapoaHoil  HayuHO-NPAaKTHYECKOH  KOH(epeHUHH:
Hacrosmme ucenenoanus u pazsutus — 2013, r.Codus, «ban I'PAJI-BI'»00/1,
2013 r.

3. llepcnexTuBbl pasBuTHs BHYTpeHHero Typusma B Kasaxcrane. Marepuaiisi
pocCHIiCKOH HayuHO-npakTHueckol KoHdepenunu: WHHOBALMOHHBIC pELICHHA B
cihepe cepeuca u Typusma. r.Kasans, Kazanckuii koonepatusubiii unctutyT, 2013
)

4. Ananus rypucruueckoro kinacrepa Kaparananuckoii obnacti. Marepuanis
Pecnybnnkanckoii HAY4HO-MPAKTHYECKOH  KOH(EpeHIMH  CTYUEHTOB,
MarucTpaHToB,  JoktopaHtoB:  «Monogexks M rinobanbHbie  npoGiems
cospemerHocThy. r.Kaparanaa, bonamax, 2013 r.

ABSRACT

The size and structure of the thesis. The thesis consists of an introduction,
three chapters, including eight paragraphs, conclusion, list of reference sources and
six appendices. The given work consists of 126 pages, including 9 figures and 14
tables and 18 pages of appendices. 83 literary references have been used during the
research.

The following key words were used in the given master thesis: tourism,
tourism marketing, marketing research, tourist enterprise, exploratory
investigation, descriptive study, causal research, tourism product, tourism market,
tourism service, competitiveness, domestic tourism, inbound tourism, outbound
tourism, the competitive environment, consumer motivation, types of tourism, the
tourism sector, and tourism cluster.

The current importance of the master's thesis is determined by the public
policy stated in the State Program of Forced Industrial-Innovative Development of
the Republic of Kazakhstan for 2010 - 2014 years. The purpose of creating the
tourism cluster in Kazakhstan consists in improving the competitiveness of the
territory on the tourism market, enhancing the tourist traffic in the region,
increasing investment in tourism, as well as forming touristic image of the regions
and country as a whole.

Sectoral program on development of promising tourist destinations of the
Republic of Kazakhstan for 2010 - 2014 years has been developed in its
framework.

Tourism is one of the seven priority clusters of Kazakhstan's economy
development. Tourism is the development tool due to which Kazakhstan has a
good chance to enter the international market with a competitive final product.

The purpose of the master's thesis is to carry out multi-dimensional marketing
research of tourist potential of the Karaganda region.

For achieving the purpose of the research the following tasks have been

defined:

1. To make a survey of the theoretical base on the aspects of marketing
research of tourist services.

2. To analyze the status and development of the tourist potential of the
Karaganda region.

3. To consider the prospects for development and improvement of tourism in
the Karaganda region.

Theoretical base of the research includes the works of domestic and foreign
scholars in the field of tourism industry, main principles of modern economics,
innovative projects.

In the publications of Western researchers tourism was studied by the
following authors: E. Koen, D. Makkenel, S. Rodzhek, D. Urri, Z. Bauman. Their
works consider different interpretations of the impact of tourism in the socio-
cultural environment at the regional, national and global levels.
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Questions of theoretical and methodological character, including conceptual
framework on issues of tourism and tourist activities are covered in the works V.I.
Azara, M.B.Birzhakov, [.B.Vlasova, A.S.Galizdra, V.G. Gulyaev, 1.V.Zorin,
E.N.llina, V.A.Kvartalnyi, E.V.Listvina, Yu.S.Putrik, V.S.Senin,
A.D.Chudnovskii.

The basis of the practical part is composed of data obtained as a result of
marketing research of tourist services consumers, analysis of tourism cluster
infrastructure of the Karaganda region.

The object of the research is the tourism cluster of Karaganda region, the
consumers of tourism services.

The subject of research is the activity of enterprises in the tourism industry in
conditions of ensuring the competitiveness of the Republic Kazakhstan.

The tasks set in terms of the given research required the use of such
techniques as statistical method, document analysis, questionnaire method and the
generalization of empirical data.

Scientific and practical significance - the most typical trends of international
tourism are diversification of the tourist product, search for the new tourist
destinations, reduction of the average length of tourist tours, selection of
alternative means of accommodation and transport, as well as the search for
acceptable prices. In this regard, there are great opportunities for the development
of international tourism in Kazakhstan and in the Karaganda region in particular.

The scientific novelty of the dissertation research is as follows:

1. The main approaches to the concept of tourism have been considered; the
classification of its functions and types in the main areas as well as methods of
implementation have been proposed.

2. The specific character of tourism as an object of sociological analysis has
been revealed.

3. The analysis of the tourism cluster infrastructure of Karaganda region has
been carried out.

4. The main problems of tourism development in the Karaganda region, as a
sphere of activity aimed at improving the quality of life of the population, have
been revealed.

5. The prospects for the development of tourism in the Karaganda region have
been considered.

The significance of the obtained results for the theory and practice is that the
results of the given dissertation research can be used for further development of
methodological approaches in the study of tourism (international and domestic) as
a social process.

The obtained results can be used in the preparation of specific
recommendations for improving the management of internal and external tourism
flows. Formulated ideas may also be used in lecture courses on sociology and in
terms of training specialists in the field of tourism. .
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The developed tourist day off routes can be implemented into the work of
tourist companies of the Karaganda region.

Approbation of the main provisions of the thesis. The main provisions of the
dissertation research have been published in various regional, national and
international scientific conferences:

. Kazakhstan's tourism product and its potential. Proceedings of the
International Academy of Business / Ministry of Education and Science of the
Republic of Kazakhstan, Karaganda, IBA, 2012.

2. Kazakhstan's tourism product and its potential in the current conditions.
Proceedings of the IX International Scientific Conference: Modern research and
development - 2013. Sofia, "Byal GRAD-BG" Ltd., 2013.

3. Prospects for the development of domestic tourism in Kazakhstan,
Proceedings of the Russian scientific-practical conference: Innovative solutions in
the field of services and tourism. Kazan, Kazan Cooperative Institute, 2013,

4. Analysis of the tourism cluster of the Karaganda region. Proceedings of the
Republican scientific conference of students, undergraduates, doctoral students:
"Youth and the global challenges of modern time." Karaganda, Bolashak, 2013.
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